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Abstract 

Dimensions of the Quality of Work life and its Impact on improving employees' 

performance in Travel Agencies 

The research aims at highlighting the concept of  Quality of work- life and the 

difficulties in applying it to travel agencies. In fact, caring about career life and its 

dimensions will increase productivity and raise the standard of satisfaction and job 

performance in business organizations. 

The field study was conducted by distributing questionnaires to a sample of Egyptian 

travel agencies class "A" in Cairo from January to March 2018. The results indicated 

that there is a  misconception about the notion of quality of work life at the  

management level  and employees as well. The study recommends to enhance the 

concept of quality of work life through focusing on job safety, promotion 

opportunities, salary, bonus and employees' entertainment. Definite criteria should be 

put for the salary and incentives system, linking between salary and productivity, 

performance level, and avoiding personal bias. 

Keywords: Quality of Work life, Dimensions of work life quality, Employees' 

performance, Travel agencies 

 

 

 

 

 

 


