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Abstract

The Impact knowledge management requirements on Decisions—taking applying on Tourism

Companies Category ""A" Cairo.

The decision-making process--at various administrative levels is one of the most important processes in
side the organization which rely on knowledge and information management as, this process requires
providing the necessary information for the effective and successful decisions. also we can say that The
quality of decisions depends on the quality, accuracy and correctness of the available information, which
can be obtained through modern systems that assist in the provision, analysis, storage and delivery of data
to decision makers at the appropriate time. Therefore, the main objective of the study is to identify the
most important requirements. Knowledge management and the impact of its availability on decision
making and identifying the challenges facing its application. In order to achieve the best results, the study
relied on the quantitative approach and the collection of data from its secondary sources as well as its
primary sources, which included: Questionnaires distributed to the category "A" tourism companies in
Cairo. The results show that there are a number of requirements for knowledge management that influence
decision-making. In addition, the study presents a number of recommendations that can be considered as
guidelines for applying knowledge and benefiting from them in improving the decision-making process.
Keywords: knowledge management, decision making, knowledge management requirements, tourism
companies.
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