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The research is to shed light on the use of e-learning systems in the
educational process, as well as to analyze the use of the Blackboard
system (Bbs) in examining the decisions of tourism and hotel program, as
well as to weigh its benefits and drawbacks. The descriptive technique
was used in the investigation. The field study was carried out with the use
of a questionnaire distributed to students enrolled in the Tourism and
Hospitality Program at the Applied College, Al-Ula Branch. SPSS V25
was used to do statistical analysis on the gathered data. The study's
findings found that students in the tourism and hospitality program utilize
the Bbs functionalities to study their courses, resulting in a low degree of
benefit from the Bbs. The study proposes that seminars and training
courses be held for course teachers and students to train them on the Bbs.
urging course instructors to utilize a variety of evaluation techniques
available through the Bbs, including as assignments, short and oral
quizzes, and periodic and final assessments.

Key Words: Blackboard System, Learning Management Systems,
Tourism and Hospitality Program, Applied College, Taibah
University.
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