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Abstract

Artificial intelligence (Al) is one of the fields of the computer science. The idea of
(Al) is based on programming a group of smart devices and systems that can perform
many tasks accurately and effectively simulating the human intelligence. (Al) can also
learn new knowledge and experiences according to the surrounding conditions and
interact with humans with sound and image. (Al) techniques have been used in
various fields of life such as education, medicine, agriculture, industry, and other
various fields due to its multiple benefits. The tourism sector is one of the sectors that
has benefited greatly from artificial intelligence techniques in several fields of tourism
work and the most notably of those fields is the management and the analysis of huge

tourism data to get the best and the most accurate results.
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This research aims at shedding light on the importance of applying artificial
intelligence techniques in the field of tourism, how the Egyptian tourist destination
benefits from the use of this technology, and the most important problems facing that.
To achieve the objectives of the study, the theoretical scientific literature related to the
subject of the study was reviewed (books, periodicals, scientific theses, and
specialized websites), then the questionnaire was prepared and distributed to a sample
of 250 employees of tourism companies, hotels and airlines located in the Greater
Cairo area, in order to explore their views on the extent to which the tourism sector in
Egypt benefits from artificial intelligence techniques and the most important problems
facing achieving this.

This study is an exploratory, analytical study and follows an approach to data
collection and analysis. The researcher used descriptive measures such as arithmetic
mean, standard deviation, and multiple linear regression analysis to study the
relationship between independent variables and the dependent variable (the quality of
tourism services). The results concluded that there is a relationship between the
application of artificial intelligence techniques and the improvement of the quality of
tourism services, in addition to a set of results that will identify the most important
obstacles facing the application of artificial intelligence techniques in the Egyptian
tourist destination.

Keywords: Artificial Intelligence - the Quality of Tourism Services - Suppliers of

Tourism Services - the Arab Republic of Egypt.
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