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The role of artificial intelligence technology in overcoming the negative
effects of the Covid 19 pandemic on the Egyptian tourism sector

Rasha Ibrahim Siam
Associate Professor -Department of Tourism Studies-Pharaohs High Institute Of Tourism
& Hotels

ABSTRACT:
The pandemic of Covid 19 caused a global crisis with many negative effects on the
global economy and human life and due to unusual restrictions on movement, the tourism
industry was one of the most affected industries as countries around the world imposed
severe travel restrictions and effectively closed their borders to stop international travel.
Airlines companies have suspended their flights and the international hospitality sector
has been severely affected by the epidemic, as hotels in most countries have been forced
to close accordance to the decisions of their government to impose the closure in the
tourism industry, the tourism and hotel sector in Egypt also has been greatly affected, so
it was important to identify the problems in Egyptian tourism and hotels sectors and find
appropriate solutions.
The rapid development of the Internet and artificial intelligence technology has increased
in recent years, making traditional operating models and industry structure face new
challenges in various fields, such as tourism, medical treatment, education, manufacturing,
lifestyle, etc.
This paper deals with the study of the effects of the Covid 19 pandemic on the tourism and
hotels sector in Egypt through the following points:

e The impact of the Corona epidemic on the Egyptian tourism.

e The Egyptian state's efforts towards the crisis of the Corona pandemic on the

Egyptian tourism sector
e Therole of artificial intelligence technology in overcoming the Corona crisis within
the Egyptian tourism sector

In general, the results indicate that the application of protective measures to prevent Covid
19 is strongly available and highly adhered to within the tourism and hotel sector in Egypt,
but the adoption of Al applications is still narrow due to the fact that the Department of
Tourism and Hospitality believes that the industry in Egypt has a unique nature and is
characterized by direct interactions between service providers and customers. The study
also found that artificial intelligence certainly enhances tourism services but cannot go
beyond the human touch that is a key determinant of tourism. With the advent of artificial
travel intelligence, it has become easier to make travel arrangements where Al offers
specific and insightful automatic travel services, and artificial intelligence makes it easier
for travellers to learn about their behaviors and interests in their inclinations and provide a
personal experience

Keywords: Tourism, Covid 19, protective measures, artificial intelligence
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