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national team and the financial results achieved by
the institution. We notice at the present time that
these traditional indicators of performance have
receded, leaving room for non-financial indicators
such as value creation, customer loyalty, mental
Image confirmation, etc., and non-financial They
complement financial indicators in performance
measurement and evaluation procedures. The
tourism sector has made a great effort to provide
perceived values to tourists in the hope that they
will have an unforgettable experience, a desire to
reconsider and gain customer loyalty, and
improve the mental image and recommendation of
the tourist destination. Therefore, in view of the
intense competition, many destinations are
seeking to come up with practices that gain
customer loyalty and improve from his mental
image of the tourist destination, which connects
his experience to the perceived value. Indicators
are considered a recipe for the organization to
begin with.
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