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Determinants of dealing with tourism marketing campaigns via e-mail in the
travel market and its impact on E-word-of-mouth: Jordanian outbound
travelers’ perceptions

Asad Hammad Aburumman

University of Sharjah

Abstract: This study aims to demonstrate the importance of direct marketing tools in
marketing campaigns, especially e-mail. The present study also indicates the most
important determination that restrict dealing with e-mail and its impact on the E-word
of mouth. The current study dealt with a sample of Jordanian outbound travelers. This
study used two approaches i.e deductive and inductive approach and found that the
determinants of dealing with tourism marketing campaigns via e-mail in the travel
market affect the E-word of mouth and traded by many tourists. This study further
concluded that the motivations for sending the message as a modified variable also
had an effect on the influence relationship between determinants dealing and the
adoption by tourists of the E-word of mouth. Finally, this study revealed that
knowledge of message source and the perceived value of the content of the message
had no effect on the adoption of the E-word of mouth.

Keywords: tourism marketing campaigns, e-mail, E-word of mouth, travel market,
tourists, Jordan.
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